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Job description

Title:

Maintenance Assistant
Location:
Merrywood House and Earthsea House, Norfolk
Salary:       £21,668 per annum
Context

We are committed to creating therapeutic environments where children and young people can have their emotional, educational and treatment needs met by experienced and informed therapeutic staff.  Our work is grounded in psychodynamic principles and we believe that a child’s difficulties are rooted predominantly in their past relationships, and that healing can happen through the building of new and safe relationships.

Training and support is given to enable staff to understand children’s needs and behavior in order to provide a safe environment.
Accountability
The Maintenance Assistant is accountable to the Director of Merrywood and Earthsea Therapeutic Communities
Hours of Work

37.5 hours over 5 days per week with call-outs outside of these times for repairs or emergency.  9am to 5pm with 30 minute lunch break.
Responsibilities
Under the guidance and instruction of the above to carry out maintenance tasks within E&M’s, buildings and grounds as required, including minor building works. 

Report to the office at the start of the day, read the repair book, prioritise and carry out any tasks within.
To assist with the re-decoration and repair of E&M as required.

To assist with the general maintenance of all areas within the communities and within the grounds as is required.
To assist with moving furniture and other items around the house and site as required.

Maintaining plumbing systems as appropriate and undertaking general repairs
To be available (on occasions)  outside of normal hours, to attend to emergencies. 

To be aware of, and follow instructions, concerning fire prevention/protection and Health & Safety at Work matters.

To be aware of and care for your own health & safety as well as that of others

Report accidents, injuries and risks to senior staff

Assist in monitoring all work being performed by outside contractors
Attend meetings and 1:1 supervision meetings as directed

To carry out other duties commensurate with the general duties associated with the post.

Person Specification 

Title:

Maintenance Assistant

	
	ESSENTIAL
	DESIRABLE

	Education 

	Basic education or suitable life-based skills. 
	Building trade qualification/s, eg 

Building,  plumbing, plastering, decorating and electrical

	Experience/

Knowledge
	Performing semi-skilled and skilled tasks.
Experience in and knowledge of carpentry and joinery work
Practices, processes, and materials used in building, maintenance, and construction 


Safe use of common hand and power tools common to the building trade

Safe use of gardening equipment


Prioritising workloads
	Building trade experience an advantage.

Methods for lifting and moving heavy objects
Safety practices common to building, maintenance, and construction
Safety requirements for handling toxic or hazardous materials



	Skills and         Abilities
	Reading, writing, basic mathematical skills and ability to follow simple diagrams. Able to understand and follow written and oral instructions.
Skills to offer in; preparing, painting and decorating walls, woodwork, small plumbing works, small carpentry tasks or small building or electrical works

Ability to work both under instruction, as part of a team, and on own initiative when required.  
Manual handling and able to perform some heavy labour. 

Ability to work in a flexible way and be able to adapt in order to meet the demands of the community.

Ability to develop and maintain appropriate boundaries with the children.  Full guidance will be provided.    

Full driving licence. (Manual Car)

	Skills to offer in range of maintenance tasks. 

Interest in acquiring/ developing further skills.




	Personal         

Qualities
	Positive attitude and professional approach. Preparedness to be tolerant towards the behavioural difficulties of the residents.
Happy to work outside in all weather conditions

Flexible, sensitive, reliable, honest and good time-keeper.


	Confident and self-sufficient.

Willingness to engage in wider community activities.


*Reasonable adjustments will be considered for applicants who can not fulfill the person specification for disability related reason. 

Useful information
This section is for guidance only and is subject to change without notice.  It provides information about some of the important terms of employment you may want to consider as well as the benefits package we typically offer.

Hours of work

This is a full-time role 37.5 hours per week, Monday to Friday.

Holidays 

The post attracts 25 days plus 8 bank holidays in a holiday year (April to March).

Pensions

You will be automatically enrolled in to the Childhood First Group Personal 

Pension Scheme pension at the minimum employee contribution as set 

by legislation or scheme rules (whichever is the higher) when you meet 

the criteria set by pension legalisation.

You may increase your pension contribution to any percentage you

choose. The organisation will match your contributions to a maximum 

of 6%.  

Help with health costs

We provide a ‘health cash back scheme’ via an insurance provider.  If you occur every day medical costs such as dentist checkups, eye checks, phyiso you can submit receipts to the provider and get some money back.  The scheme offers around £60 a year for each of the medical cost types.

Life assurance

We provide a life assurance scheme that provides 3 times your salary should you die to the person/s you nominate.  
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Safeguarding Children

Information for employment candidates Safeguarding and Promoting Welfare

Childhood First is committed at every level to safeguarding and promoting children’s welfare. We take seriously our duty to protect every child from abuse and maltreatment and to prevent impairment of children’s health or development.

The safeguarding and welfare of the children is considered within the context of their relationships with others and from within a culture of listening to, and engaging in dialogue with children and seeking their views about all aspects of their lives and their care

Child Protection is a part of safeguarding and promoting welfare. We understand it as the activity undertaken to protect specific children who are suffering, or are at risk of suffering, significant harm. Children who receive a service from Childhood First have suffered significant harm or have been at risk of doing so and remain vulnerable especially as children who live away from home. 

Working together to Safeguard Children 2015
All Childhood First policies are written in accordance with the relevant key legislation. The child protection policy is written with particular reference to Working Together to Safeguard Children 2015. This consists of statutory guidance (part 1) and non-statutory guidance (part 2) and all Directors in the organisation are aware of the importance of this document and guided to use it with their staff teams. 

Accountability

Childhood First has a clear line of accountability in each of its services up to the Director/Registered Manager of the service. Each Director is line managed by the Deputy Chief Executive or Chief Executive (also the Responsible Person for the organisation). The Executive is accountable to the Board of Trustees.

Every member of the organisation has a duty to report Child Protection concerns to their line manager or somebody higher. Immediate steps must be taken to prevent the child from harm or further harm. These should be agreed with the most senior person available. It is the responsibility of the Registered Manager or Responsible Person (or their deputies) to instigate a Child Protection investigation where necessary and to ensure that all the necessary people are informed. This will include the child’s social worker and parents; the police if necessary; the Local safeguarding Children Board (of the appropriate area) where the alleged abuser works with children. 

The ongoing systems of training, supervision, and consultancy, in  group forums and individual sessions, work together to ensure that all employees of Childhood First are clear about their responsibility to work together to safeguard children. These systems ensure that all remain aware of policy and practice areas which impact on our joint ability to safeguard children. All staff are reminded that they must remain alert to the potential indicators of abuse or neglect and to the risks that individual abusers, or potential abusers, may pose to children.

Inter-agency working

Childhood First is committed to working in partnership with local authorities and other agencies to prevent and protect children from abuse. Good inter-agency co-operation and communication are the essential bases for carrying out child care and child protection. We co-operate with all statutory and other professional agencies in the spirit of protecting children.

Child Protection procedures in each place of work are consistent with local policies and agreed with the Local Safeguarding Children Board. The Registered Manager of each facility will ensure that all staff have access to these procedures and are provided with regular Child Protection training commensurate with their role. All induction training includes Child Protection.

Events and Notifications under Schedule 5 of Children’s Homes Regulations are sent to the required authorities as well as to the Chief Executive and (Responsible Person). 

All concerns of a Child Protection nature will be referred by the Registered Manager/Director to the Local Authority Children’s Social care team.

Local Children’s Safeguarding Boards

Local Children’s Safeguarding Boards are the key statutory mechanisms for ensuring safeguarding and protection of children.  Their roles include agreeing how relevant organisations (like Local Authorities, providers of residential care like ours) will co-operate to do this and ensuring effectiveness including training and increasing understanding of Safeguarding issues. It is their job to ensure that children and adults know who to contact if they have a concern that a child is being harmed. They are particular concerned with children who are vulnerable to abuse in the ways the children we work with are. 

Recruitment and HR procedures

Childhood First has comprehensive recruitment and selection procedures; supervision and appraisal, disciplinary and whistleblowing procedures which must be complied with at all times. 

Training

All staff members undertake appropriate Child Protection training starting at basic induction, and including refresher training at regular intervals.

     [image: image3.png]~”~
Childhood
First
healing
hurt

minds
—




Recruitment of Ex-offenders

1. Childhood First complies fully with the DBS Code of Practice and undertakes to treat all applicants fairly. We undertake not to discriminate unfairly against any subject of a Disclosure on the basis of conviction or other information revealed.

2. We are committed to the fair treatment of our staff, potential staff or users of our services.

3. We actively promote equality of opportunity for all with the right mix of talent, skills and potential and welcome applications from a wide range of candidates, including those with criminal records. We select all candidates for interview based on their skills, qualifications and experience.

4. Because of the nature of our work Enhanced Disclosure is required for most positions. All application forms and recruitment briefs will contain a statement that a Disclosure will be requested in the event of an individual being offered the position.

5. Where a Disclosure is to form part of the recruitment process, all applicants called for interview will be asked to provide details of their criminal record. We request that this information is sent under separate, confidential cover, to a designated person within the Charity, and we guarantee that this information is only seen by those who need to see it as part of the recruitment process.

6. We will only request information about ‘spent’ convictions from applicants for posts covered by the Rehabilitation of Offenders Act (Exemptions Order 1975).

7. We ensure that everyone who is involved in the selection process has been suitably trained to identify and assess the relevance and circumstances of offences. We also ensure that they have received appropriate guidance and training in the relevant legislation relating to the employment of ex-offenders, e.g. the Rehabilitation of Offenders Act 1974.

8. At interview, or in a separate discussion, we ensure that an open and measured discussion takes place on the subject of any offences or other matter that might be relevant to the position. Failure to reveal information that is directly relevant to the position sought could lead to withdrawal of an offer of employment.

9. We make every subject of a DBS Disclosure aware of the existence of the DBS Code of Practice and make a copy available on request.

10. We undertake to discuss any matter revealed in a Disclosure with the person seeking the position before withdrawing a conditional offer of employment.

Having a criminal record will not necessarily bar you from working with us. This will depend on the nature of the position and the circumstances and background of your offences.
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